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Who Is Roadstar/Product Overview

Roadstar Internet, the premier wireless broadband network provider serving Loudoun County and the
surrounding mid-Atlantic region, introduces its suite of services that offer High-Speed Broadband access
for enterprise and business.

TrueT1 Access — Broadband performance for the business in need of T1 level bandwidth. This
service provides 1.5Mbps of performance and has the same performance characteristics as
a traditional T1 telephony circuit. Transfer data-intensive files, host file servers, access
web-based email, or browse the web. Everything your business needs via the internet
at True Broadband speeds!

TrueMegabit Access - For the business that needs a higher level of performance than
T1-based service. This service provides the flexibility of varied levels of bandwidth
starting at 2Mbps. With Roadstar TrueMegabit Access service, there is no need to combine multiple
T1 connections to achieve greater than T1 performance. Your business enjoys the power of a single
True Broadband connection at the high level of performance your company needs.

Roadstar makes it easy and cost-effective for your business to take advantage of Broadband internet
access to enhance your productivity and efficiency.

Features

High Performance — True Broadband. Roadstar’s internet access service allows you to achieve Megabit
performance directly to your business. You receive the same performance and bandwidth in both directions
whether you are uploading or downloading information.

Supports the internet
applications your
company needs the most:

B File-Sharing and serving

Always on. Your Roadstar Internet connection is always on and connected. No Login procedure is needed.

Your connection is always ready when your business needs it.

Reliability. The Roadstar wireless network has been rigorously engineered and designed for

maximum reliability. Mature wireless technology, deployed in a resilient architecture, provides
commercial-grade service directly to your business. Because Roadstar owns its network and does not
rely on any telephone or Cable TV provider to repair or maintain its network,
you can expect timely repairs resulting in minimal outage times.

Experienced, World-class Team. The team bringing you the Roadstar
service helped build the commercial internet in the late 1980's. They wrote
the book on delivering scalable, high-speed, commercial-grade internet

= Internet Telephony access services. This gives you the assurance that your Roadstar internet

service will be ready to take your company to the next level of productivity;
now and in the future.

® Video Conferencing

® Credit Card processing

Security. All data on the Roadstar wireless network is encrypted so you can be
assured that your data is protected while traversing the Roadstar network.

® VPN server

m Web server

Superior Customer Support. Roadstar Customer support is committed to
providing you with the best experience possible. As experts in broadband

= Online collaboration access, they can understand your needs and address them quickly; giving you

the answers you need to get the most out of your service.



How Roadstar Does It

Roadstar operates its own high performance wireless network that
provides efficient connectivity directly to your business without the need
for any telephone lines, Cable TV, or satellite system.

The Roadstar network has the capability to expand and grow as your
business needs grow so you can be assured of the highest performance and
functionality throughout the lifetime of your internet service with Roadstar.

The network is completely owned and operated by Roadstar, which allows
for unmatched performance, support, and reliability. Roadstar does not
rely on any telephone company or Cable TV provider to provide you with
the internet access service you need.

The Roadstar wireless network is connected directly to a tier-one peering
point to provide you with the best possible global internet access. This
means your business is one-step away from the global internet backbone.
Roadstar does not rely on regional internet networks to route your data to
the global internet.

Roadstar's unique combination of technology, service, operations, and
performance provides the best internet value for your investment.

Specific Features And Options

Included with All Plans:

PLAN: TrueT1 Light TrueT1 Access  TrueT1 Access+ TrueMegabit Access

Service Fee $199/month | $349/month | $499/month

Call for pricing

One Time Installation Fee $350 $350 $450

Bandwidth (Mbps) upto 1.5 upto 1.5 upto 1.5 2.0 and up
Guaranteed 128Kbps 384Kbps 512Kbps 1Mbps +
Guaranteed Response Time 12 hours 8 hours 4 hours 4 hours
Public Static IP Addresses 3 3 5 5
Email Accounts 5 10 15 20+

Options. Add these options to your Roadstar
internet access to give you the controls you
need to get your business up and running on
the internet quickly and productively.

Always-on service
Low latency support

Support for corporate VPN

Bandwidth and user application controls

Full installation including wireless antenna
Quality of Service (QOS) control
Cat-5 ethernet installed to one location
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Account management via web portal
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Service Level Agreement (SLA) Additional IP addresses

Domain Name registration
Corporate Domain Name server

Domain Name to email service

Web Hosting service
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Professional, timely install. Roadstar does
not need to wait for any telephone or
Cable TV service to be installed. Roadstar
technicians are professionally trained to
provide complete end-to-end installation to
get you up and running without the wait.

Easy Upgrade, Bandwidth-on-Demand.
Service and bandwidth levels can be
increased at any time and often does
not require any site visit or change in
equipment. Roadstar will be ready to meet
your company's needs as it grows.
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Roadstar Internet, Inc.
34577 Snickersville Turnpike
Bluemont, VA 20135

Sales and Support:
888-21-RSTAR (888-217-7827)
540-554-2201 (local)

Support: support@roadstarinternet.com
www.roadstarinternet.com



